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From Custard’s early beginning the company’s growth has been strongly driven by its
successful partnerships with major trucking companies, insurance companies with commercial
transportation risks and self-insured risks. Our experienced adjusters understand the transportation
industry and are committed to reducing the liability risks associated with accidents on the road.

A On-Scene Investigations @@ Environmental

=
We pride ourselves on being the premier adjusting firm for CIA’s Environmental Division provides a combination of
on-scene transportation investigations. Clients can utilize education, experience, and training to ensure superior claims
our 24/7/365 Hotline to ensure an immediate response management. We maintain a nationwide database of
by a CIA adjuster. Our network of company owned locations response contractors who conduct remediations of
provides true nationwide coverage to our client partners. environmental spills and other incidents anywhere in the U.S.
?@_5 Heavy Equipment ﬁ%ﬁ Third Party Property Damage
Our Heavy Equipment Division is staffed with experts CIA Adjusters are experienced in preparing third-party
certified to appraise all types of commercial equipment. property damage appraisals. Our centralized Property Division
Timely delivery of appraisals and supplements ensure provides oversight and quality control to our field adjusters,
your equipment will be back on the road quickly. guaranteeing an accurate and timely work-product.

Q SIU
CIA houses a centralized cargo division that provides Whether you're in need of a comprehensive background check,
expert oversight for any cargo related issues. This unit claims history report, full in-person surveillance, or any other
communicates directly with our field adjusters to ensure all activity in our SIU suite, Custard now has the ability to assist
proper handling procedures are followed. through a network of highly qualified, licensed investigators.
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