
CUSTARD.COM

Experts in 
Complex Issues

888.CUSTARD

Construction 
Defect Services

Cases involving construction defect can present complex issues. 
Our nationwide team of adjusters, working in conjunction with our construction 
defect experts, ensures a high-quality investigation aimed to minimize your indemnity
and expense exposure.

For further information regarding our Construction Defect Services, please contact:

BREON FORD
VP, Director of Account Management 
& Business Development
bford@custard.com
706.207.2939

Through Custard’s network of 250+ locations, adjusters are strategically located to provide 
comprehensive geographic coverage, ensuring a prompt investigation anywhere in the US or Canada. 
This coverage paired with the Division’s expertise in construction defect litigation guarantees our 
customers a seamless connection with an experienced loss professional.
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Determine the insured’s scope of work

Establish the dates of construction for each structure

Identify and tender to all mutual carriers

Provide an initial time on risk analysis

Provide experienced construction defects adjusters

Identify and tender to all subcontractors

Tender to each additional insured carrier

Maintain an additional insured matrix

Attendance at all site inspections

Participation in mediation as requested
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ALAN NEAL, SCLA
Senior Executive General Adjuster
Director, Complex Casualty Claims
aneal@custard.com
559.999.6026
CA License # 2C02604

SUBMIT A CLAIM

https://custard.com/Assignment/AssignmentMenu
https://custard.com/
tel:18882878273

